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When we do not reach a

family we send them a 3rd

birthday card to explain why
we called, how to reach us

Last year, our team
had discussions and
trainings on bias,
privilege, allyship
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support those who may have dropped out of
El services during the pandemic. However,
since our initial contact with families had
us supporting them very early in their
child's journey, this follow-up allows our ,
\ program to check in again during another ,

10% decrease in In conclusion, these roles

LTF from 2020 ' \ key time in their family's jourmey. / have helped our Specialists to
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