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Eyes Open, Ears On
Exploring the Four Pillars of Wear Time

EOEO Mission
To celebrate and encourage 
families in wearing hearing 
technology during all waking 
hours.

When children are awake, 
their “ears” should be on

Factors Influencing 
Wear Time

The age of the child

Maternal Education level

Better-ear PTA

Specific settings the child is in

Child’s emotional state or temperament

Activity-related challenges

Factors Influencing 
Wear Time • Falling off/child pulling it off

Retention/Fit

• Not understanding relationship between usage and 
development

Awareness

• Caregiver buy-in with utilizing the technology

Benefit

• Caregivers worried about caring for the device 

Loss/Damage/Hazard

The Purpose behind EOEO
• Lack of early childhood wear time greatly impacts a child’s 

development as they age.
• Speech and Language delays

• Generally, caregiver’s overestimate their evaluation of wear time
• Having access to technology and wearing their technology produced 

different results
• To partner with families to address wear time challenges from the 

beginning
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The Four Pillars of EOEO

Assessment Retention Education Coaching, Advocacy, 
and Support

Assessment

What is Assessment? 

• The objective measure of 
determining how often a child 
has their hearing technology on 
during the day

Why is Assessment Needed?

56% of children under 
5 years old wear their 
Hearing technology 
less than 6 hours per 

day

Lack of awareness of 
ideal hearing 

technology usage

Wear Time Goals What are  some common struggles
with assessing wear time?

Knowing how to model hearing technology managementKnowing how to model hearing technology management

Caregivers overestimating child’s wear timeCaregivers overestimating child’s wear time

Caregiver’s self-efficacy in creating and maintaining schedule for daily usageCaregiver’s self-efficacy in creating and maintaining schedule for daily usage
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The Case for Active Datalogging

Training clinicians 
to help evaluate 
accurate wear time

01
Setting goals that 
are appropriate for 
the needs of the 
family

02
Minimizing 
judgement 
regarding struggle 
with wear time

03

Continual Assessment

Learn

Practice

Assess

Adjust

Datalogging Frequency
4 years +1 to 3 years0 to 12 months

For New Dx or Newly fit with 
hearing technology, data log at 
each LSL session until full-time 

use has been documented for 4 
consecutive sessions.

Data Log at each LSL session until 
full-time use has been 

documented for 4 consecutive 
sessions.

Data Log at each LSL session.
(Can decrease frequency of data logging to 
monthly if child has consistently met wear 

time goals for 2 months)
If data logging at routine audiology appointment does not meet wear 

time goals and/or caregiver or child report new challenges in wear 
time, begin data logging at each LSL session again (until full-time use is 

measured 4 sessions in a row).

Highlighting Success

• Wall of Fame
• Incentives

• Social Media 
• Gift cards

• Short term vs long term goals

Accountability

• Datalogging Protocol
• Caregiver surveys
• Rack cards for goals

Applying Assessment Within Our Work

• Importance of training clinicians 
on datalogging

• Understand barriers or needs
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Critical Thinking

• How can we make datalogging 
accessible within our clinic?

• Data logging stations
• Survey utilization 

• Self-efficacy: SPISE-R
• Basic needs

Retention

What is Retention?

• The ability to keep a child’s 
technology on during the waking 
hours of their day

Why is Retention 
needed? To address barriers to wearing 

technology

To support families in problem 
solving wear time challenges

To take into consideration child's 
age and stage of development

What are some common setbacks in 
wearing technology?
• Child’s activity level

• Caregiver’s perception of benefit 
from hearing technology

• Confusion about strategies

SPISE-R: Beliefs

19 20

21 22

23 24



3/11/2025

WWW.HEARTSFORHEARING.ORG 5

The Case for 
Retention Options
Increase wear time

Build confidence in various settings

Address concerns about losing technology

Enhancing Retention

• Problem solving modifications in settings where wear time is a 
struggle

• Ex: Fear of taking the device on and off
• Strategizing day to day routines that prompts child to wear device

Normalize challenges

• Discuss developmental 
milestones

• Autonomy and exploration
• Troubleshooting common 

interruptions with device

Develop Ownership 
of Device
Importance of being persistent

Making it a positive experience

Applying Retention Within Our Work

• Naming barriers to wearing 
technology

• Strategizing new options 
available

Education
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What is Education?
Linking wear time to outcomes

Explaining hearing loss to families

Supporting technology maintenance

Why is Education Needed?

• Impacts Language development
• Increase confidence in 

explaining hearing and 
technology to others

• Address insecurities
• Advance skills in managing 

child’s hearing healthcare

What are some common 
misconceptions?

The child can hear 
without technology 

because they 
responded to a noise

That babies do not 
need therapy since 
they can not talk or 

read yet

That caregivers will 
accept the hearing loss 

diagnosis and accept 
recommendations 
without question

The Case for a Providing Education

• Helping caregivers become 
empowered to advocate and 
explain their child’s hearing loss

• To minimize the overwhelming 
feelings caregiver may have 
upon receiving a diagnosis of 
hearing loss

Learning Styles

• Multiple ways to educate parents
• Simulations
• Handouts
• Videos

• Support caregiver’s overwhelming feelings at initial diagnosis

Coaching, Advocacy, and Support
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What is 
Coaching, 
Advocacy, and 
Support?

• Understanding babies’ brain 
development in the first 3 years

• Normalizing reactions and 
responses of the child and family

• Knowing your resources
• Assessing a family's physical and 

emotional support systems 
• Learning how to make things 

predictable for the child

Why is Coaching, Advocacy, and Support 
needed?
• A collaborative approach, 

including the caregivers and 
child

• Awareness of external factors 
that can be barriers

• Peels back layers that often are 
unnoticed

What are some 
common worries 
from caregivers? Will my child do well in school?

Will they get teased?

Will they make friends?

Will they be able to talk?

The Case for a Supportive Caregiver

• Positive emotional expression is 
correlated to positive social skills

• Builds resiliency in children
• Learns to regulate and manage 

emotions

Caregiver-Child Relationship Lessons

The importance of:
1. Knowing How the Emotional Brain is Regulated
2. "Being with" Big Feelings
3. Following Your Child's Lead in Play
4. Being Attuned to Your Child's Needs
5. Fostering Resiliency

Attunement

• A caregiver’s capacity to 
understand and respond to their 
child’s cues

• Helps manage stress and teach 
routine

• Acknowledging how your child’s 
behaviors impact your own 
feelings and reactions

37 38

39 40

41 42



3/11/2025

WWW.HEARTSFORHEARING.ORG 8

43 44

45


