
Building a Family 
Support Network

Tabitha Belhorn, Ohio Hands & Voices
Sandra Domoracki, Family Child and Learning Center
Allyson VanHorn, Ohio Department of Health



Introductions
● Tabitha Belhorn

● Sandra Domoracki

● Allyson VanHorn



Objectives
● You will learn how the Ohio EHDI program collaborated with 

family support organizations to meet HRSA requirements 
and are working together to develop a stronger family 
support infrastructure in the state. 

● You will learn how Ohio EDHI system addressed consistency 
of services among family support systems after changes in 
state systems occurred. 

● You will learn about at least three new family support 
resources developed through EHDI collaborative activities.



Collaborative Opportunity
Recommendations from the Ohio Universal Newborn Hearing 
Screening Subcommittee 

● Provide consistent statewide family support services
○ Diagnosis before 3 months of age
○ Enrollment in Part C Early Intervention before 6 months of age
○ Statewide family mentors who represent all communication modalities 



Consistency of Services
Enhance Ohio EHDI system for better coordinated care

● Encourage parents/families to be active participants 
throughout continuum of care

● Provide resources to support Ohio parents/families
● Provide resources to support Ohio professionals



Grant Outcomes
● Tool Kit for Families 

○ Brochures/Road Map for Families 
○ Regional Resource List

● Parent to Parent Support Program Draft 
● Professional Development Training Series 

○ Diagnosing Audiologists
○ Central Coordination Staff
○ Early Intervention Providers



Tool Kit for Families, Brochures

● Purpose
○ Develop education materials for families that involve family 

representation within the development of free toolkit materials.
● Layout
● PDSA 







Tool Kit for Families, Regional Resource List

● Divided the states by comparing with other 
agency divisions

● Comprehensive List 
○ Regional 
○ State
○ National Resources

● PDSA





Parent to Parent Support Program Protocol

● Modeled after other program designs
● Support from the FL3 project 
● Unbiased support for families
● Parent Leaders embedded in the program
● Includes training for all staff and basic support structure



Professional Development Training Series

● Diagnosing Audiologists

● Central Coordination Staff

● EI Providers

“I had more questions 
than answers . . . will 
he get any better? Is 
this the way it’s going 

to be?”



Follow the Family’s Journey

● The trainings were developed 
around the families’ Journey 
From UNHS Through Early 
Intervention

● Reinforced with Research and 
Evidenced Based Practice

● Through Parent Interviews 

“Why are you testing a 
newborn anyway for 

hearing? What are you 
talking about?”



Based On EHDI Principles
● Joint Committee on Infant Hearing: National 

Standards for Early Hearing Detection and 
Intervention (EHDI) Document

● Twelve Principles and Guidelines for Early 
Intervention After Confirmation That a Child Is Deaf 
or Hard of Hearing



Family Interviews
● We conducted interviews/videoed our past and present families. 

● Represented a variety of communication modalities, hearing technology, 
degree and nature of hearing loss and age of identification. 

● The interviews captured  each family’s description of their  experience and 
feelings on video beginning with UNHS through enrollment in EI. Positive 
and negative experiences were shared.

“I’m not really sure 
what’s ahead . . . I 
don’t even know what 
all these appointments 
are for.”



Importance of Early Intervention

● Early identification and intervention is crucial

● Preventative

● Family training and support



The Importance of Early Intervention
● Communication

● Development

● Brain Development

● Basic anatomy of the ear

● Urgency!!

“I didn’t get to 
take in alot at 

that first 
meeting”



Training Audiologists
● For training the audiologists we knew they had all of the facts about the ear and 

hearing.

● Our intention to facilitate audiologists to understand the families perspectives and 
feelings

● Describe how to help the family on their journey

● Present best practice for providing information to families (Informational and 
Adjustment Counseling)

“I heard 
nothing else, I 
thought about 

my perfect little 
baby”



Questions



For More Information

Tabitha Belhorn

Ohio Hands & Voices, 
Executive Director

844-644-6481

Tabitha.Belhorn@ohio
handsandvoices.org

Sandra Brotman-Domoracki
Au.D. CCC/A, Audiologist

Family Child Learning Center
Project Director, EI Hearing 
Services

330-633-2055

sdomorac@kent.edu

Allyson VanHorn, MPH, 
M.Ed.

Ohio Department of 
Health

614-728-6785

Allyson.VanHorn@odh.
ohio.gov
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