






2014

Foster Parent V-Log 
A video was created and 
disseminated to DCBS foster 
care Recruitment & 
Certification teams statewide 
emphasizing the need for 
signing or deaf foster parents 
to serve youth in care.

Children’s Home of Northern 
Kentucky- (CHNK) worked with 
DBHIDD, KCDHH, and DCBS to 
ensure a youth returning to KY   had 
language access, alerting devices, 
and both staff and other youth 
ready to accept him. ASL and Deaf 
culture classes were offered weekly 
and the youth and clinical team 
received mentoring from a Deaf 
professional.

Individuals’ Needs Slowly Leading To Systems Change 
2014 to 2022

Individual needs, a formal complaint 
to CHFS, system pressures to return 
youth to KY, and lack of accessible 

placements drove early work

BBHDID, Michelle Niehaus –
Met with EEO/Civil 
Rights Compliance Branch 
within CHFS to discuss a 
formal complaint and 
systems issues.

Southern Bluegrass Regions 
DCBS workers assisted in 
developing a recruitment video 
and hosted  foster / resource 
parent information sessions, but 
we had no statewide approach







Relationship-Building and Cross-Training
2014 to 2022

System of Care- (SOC) 
“Making Strides in DCBS Services 
for Deaf Family Members”-
panelists included those who 
work within DCBS systems 
(BHDID, KCDHH, KSD Outreach, 
DCBS, P&P, and the parent of a 
child in OOHC) 

2015
DCBS Point Person for 
DHHS was established.  

Relationship-building as a 
foundation to systems 

change.  

DBHIDD and KCDHH met with 
EEO/Civil Rights Compliance 
Branch within CHFS. Discussed 
disparity in approach for LEP vs 
access for those who are Deaf 
or Hard of Hearing. 

Pam Cotton appointed Jenny 
Thornhill as the first DCBS Point 
Person for DHHS after attending 
the SOC workshop! 

Central Office Support Allowed  
Exploration of Potential Solutions:
• Revision of DCBS Standards of 

Practice, 
• The need for training for 

frontline workers,
• The need for recruitment of 

deaf/signing foster parents,
• The need for properly trained 

residential facilities, 
• The need to train interpreters 

working with DCBS
• A Mentoring program for 

youth in DCBS custody. 
• Data collection and sharing

Started Drafting the Standard of Practice 
(SOP) - Working with Deaf Member Families





Entity Primary Role

Department for Community Based Services Investigation and protection for children who are Deaf 
or Hard of Hearing (Over 10,000 in general population 
were in out of home care at one point)

Kentucky Commission on the Deaf and Hard 
of Hearing

Interpreter coordination for DCBS
Educating DCBS staff on Deaf culture and working 
with interpreters

Kentucky Department for Behavioral Health, 
Developmental, & Intellectual Disabilities

Troubleshooting
Determining points for collaboration
Educating partners about one another’s roles

Family of Children with Hearing Loss and 
Members of the Deaf community

None







https://www.kcdhh.ky.gov/vlog/?cat=14

https://www.kcdhh.ky.gov/vlog/?cat=14




TIMELINE - 2014 to 2022

2020
Online presentation for 
interpreters on working in the 
DCBS system

Continuing the 
work as the 
pandemic begins

Created and disseminated 
a Tip Sheet for Families 

DCBS updated their internal 
data system (iTWIST) and 
started running monthly 

reports

Concerns about foster children’s 
isolation with families who cannot 
communicate with them.  Audiology 
and speech therapy go virtual as does 
school.





TIMELINE - 2014 to 2022

2021

Meetings begin with Aetna SKY 
SOC Team (now the Care 

Advocate Team). Submitted 
Value Added Benefits proposal .

Aetna SKY begins 
working to collect 
member data

Aetna Better Health’s SKY program launches 
as the Medicaid Managed Care Organization 
for children in OOHC. Shelly Mann reaches 
out after a call on a “difficult to place” child

DCBS implements several things:
• Updated SOP to include Communication Skills 

Assessments
• April edition of FosterKY Newsletter included 

information on DHH and tipsheet for 
supporting DHH kids in foster care

• Conducted a survey for deaf family members
• Special foster parent recruitment efforts 
• ASK virtual support group launched

Centralized benefits 
for foster children, a 

System of Care 
approach, and 

Concerned People 
create “perfect 

storm”



TIMELINE - 2014 to 2022

2022

Communication Skills 
Assessment portion of the 

benefit launched with small 
team

Aetna provides 
monthly data reports 
and works to reconcile 
with DCBS

Hands & Voices agrees to 
administer the DHH Guide portion 
of the Aetna SKY benefit

First DHH Guides trained in May 
2022

Monthly Stakeholder Meetings Held

Program promoted by all stakeholders

Focus on administration and getting the 
“nuts and bolts” worked out for a 
unique partnership between an MCO, 
non-profit, and state agency.

We have a program! 
With funding!







Skills and Talents of Stakeholders

• Willingness to say “YES!” or “Yes AND…” – the improv approach
• Flexibility
• Grace
• Knowledge of their own internal systems
• Connections within and outside their entity
• Humor
• Trust
• Deep desire to make a difference in the lives of these children and 

families





Review of Case Files to 
see if/how hearing loss 

is factored into 
placement and/or 
needed treatment

Communication Skills 
Assessments and 
Reports to Guide 

Language Access and 
Development

DHH Guides to Support 
Foster Families and 

Children as well as Bio 
Families and Facilities





Data Sample – January 2023

A. FOSTER CARE
NORTHERN 
BLUEGRASS 3 4

A. FOSTER CARE SALT RIVER TRAIL 7 6

A. FOSTER CARE
SOUTHERN 
BLUEGRASS 4 2

A. FOSTER CARE THE LAKES 1 5
A. FOSTER CARE TWO RIVERS 5 2
C. LICENSED PRIVATE CHILD 
CARE CUMBERLAND 8 9
C. LICENSED PRIVATE CHILD 
CARE

EASTERN 
MOUNTAIN 3 13

C. LICENSED PRIVATE CHILD 
CARE JEFFERSON 3 13
C. LICENSED PRIVATE CHILD 
CARE NORTHEASTERN 4 16
C. LICENSED PRIVATE CHILD 
CARE

NORTHERN 
BLUEGRASS 5 12

C. LICENSED PRIVATE CHILD 
CARE SALT RIVER TRAIL 4 11
C. LICENSED PRIVATE CHILD 
CARE

SOUTHERN 
BLUEGRASS 7 11

C. LICENSED PRIVATE CHILD 
CARE TWO RIVERS 11 9
H. FOSTER CARE-MEDICALLY 
COMPLEX JEFFERSON 1 11

72 8













https://kyhandsandvoices.org/dhh-heroes/

https://youtu.be/W6eZqLbs9Ek

https://kyhandsandvoices.org/dhh-heroes/
https://youtu.be/W6eZqLbs9Ek


Role of DHH Guide

• Takes responsibility of teaching Deaf culture, communication 
strategies, and general information off the child

• Offers the family support in person, remotely, by phone, or by text











…and where we want to go next!










	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	�https://www.kcdhh.ky.gov/vlog/?cat=14�
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Skills and Talents of Stakeholders
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Data Sample – January 2023
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Role of DHH Guide
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40

