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Henderson, R., Johnson, A., & Moodie, S.T. (2014). A conceptual framework of parent-to-parent support for parents with children who are deaf 
or hard of hearing. American Journal of Audiology, 23(4), 437-448. doi: 10.1044/2014_AJA-14-0029 
Henderson, R., Johnson, A., & Moodie, S.T. (submitted). A revised conceptual framework of parent-to-parent support for parents with children 
who are deaf or hard of hearing. American Journal of Audiology.
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Parent-to-parent 
Hands & Voices Process for Implementation

Activities Guide  
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Family

Construct-Well Being: Child 

Component:
2. Participation: involvement in hearing 

and Deaf communities, leisure and 
extracurricular activities, 
daycare/school, and ventures with 
family and friends.

Outcome Parent/Family can name at least 2 deaf/hard of hearing family support 
organizations and their contact information (website, Facebook page, etc.).

Outcome Parent/Family can name at least 1 opportunity/activity to learn about the Deaf 
Community in their area. 

Outcome Parent/Family can explain at least 2 strategies for incorporating their child into 
activities with friends, family, or other social activities. 
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Family

Construct-Well-Being:  Parent & Family  
Component:

1. Relational: Bonding with the child, family and 
parental cohesiveness, and communication 
between family members. Involvement in 
community and cultural networks, friends 
and religious institutions. 

Outcome Parent/Family can explain their child's hearing condition to others including family 
members, friends, and community. 

Outcome Parent/Family can identify challenges to their own well-being and name resources 
and knowledge to overcome the challenges.

Outcome Parent/family can model appropriate communication methods/language with their 
child for family and community to provide full access and interaction with their child.
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Family

Construct-Knowledge: Systems Navigation & 
Transitions  
Component:

1. Specialists : parent’s knowledge of navigating 
the systems and transitions to coordinate care 
with specialists, collaborate with stakeholders, 
provide a roadmap of care, understanding of 
the role of the specialist(s). 

Outcome Parent/Family can describe ways to learn about all the different specialists in order to 
make the most appropriate choice(s) for their child and family.

Outcome Parent/Family can demonstrate their ability to request/advocate for specialized 
services to meet their child’s needs. 

Outcome Parent/Family can identify Early Intervention Specialists who will provide guidance to 
the family regarding transition into school age (Part B) services.
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Family

Construct- Empowerment: Competence & 
Confidence    

Component:
2. Decision Making : parent-to-parent 

support that provides access to knowledge 
and resources, and the opportunity to 
cultivate ideas for informed choice and 
decision-making. 

Outcome Parent/Family can name at least two tools and/or training on informed decision-
making, (ie. websites, CDC Guides, workshops).

Outcome Parent/Family can explain the strategies they use to ensure they are an equal 
member on their child’s Medical Care, Early Invention or School team.

Outcome Parent/Family can name the on-going assessments their child will receive that will 
assist them with monitoring decisions/choices they’ve made. 
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2022 EHDI Learning Community
IMPACT OF FAMILY SUPPORT AND ENGAGEMENT (IFSE)

PARTICIPATING STATES- MN, MO, SC, VT, VA, WA 
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The purpose of the Impact of Family Support and Engagement (IFSE) 
Learning Community (LC) is to determine the most important 
domains (e.g., child/family well-being, knowledge, empowerment) of 
family support and how to measure those domains through a survey.

AIM: By September 8, 2022, the IFSE will develop and test 
a survey that measures the impact of family-to-family 
support for families with children who are DHH. 

Each session included: 
• Pre-work 
• Review of LC aim and purpose 
• Discussion and team decision 

making 
• Next steps 

PDSA #1 
• Tested with 2-3 

families
• Select families 

you know will 
complete

• #completed

PDSA #2 
• Tested with 8-10 

families
• Random families
• Track method of 

delivery
• #completed
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Survey Considerations
& Lessons Learned 

Considerations: 

•Number of questions

•Time to complete survey

•Readability

•Demographic and content questions

•Questions for testers

Lessons Learned: 

•Clear instructions that the survey is asking 
specifically about the family’s experience 
receiving support from a family-to-family 
support providers.

•Families need several reminders through 
different delivery methods and sometimes a 
personal ask to respond to the survey –
possibly even offer an incentive.  
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Resource Links: 

https://www.handsandvoices.org/fl3/fl
3-docs/Henderson_etal-2016-
AJA_famfam-givesupport.pdf

https://www.handsandvoices.org/fl3/fl
3-docs/IFSEQuestionsBank2022-
data.pdf

Measuring the Impact of Family-to-
Family Support: Tools and Lessons 
Learned from a Learning Community 
Webinar
11/10/22
[ Watch the Video ]
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1.Revised version – Family 
Support Activities Guide 

2.Family Support Provider 
Checklist 

3.Training Webinars –
Implementation Ideas 
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Questions   

We hope to connect with you! 
www.handsandvoices.org
fl3@handsandvoices.org

lisakovacs@handsandvoices.org
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