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eHealth 
Platforms
Defined:
Electronic link of: patient 
owned technologies to clinic 
managed technologies –
creating opportunities for:

a) Real-time synchronous 
videoconference 
appointments

b) Asynchronous exchange 
of health information 

c) Online social 
networking/peer support 
group development
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After 3 remote visits (for children ages 5-17), parents (n = 18) and audiologists (n = 18) reported the myPhonak
app was easy to use/convenient and were confident it met the child’s needs. 
Most also indicated they were very or extremely likely to use remote services again in the future, and >50% 
parents (10/18) reported they preferred a remote support visit over a face to face or hybrid visit.
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https://digitalcommons.usu.edu/cgi/viewcontent.cgi?article=1172&context=jehdi

The purpose of this review study was to identify current 
pediatric tele-audiology hearing technology platforms 
for young children who are deaf or hard of hearing and 
their families. 

https://digitalcommons.usu.edu/cgi/viewcontent.cgi?article=1172&context=jehdi
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Age Ratings
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eHealth Apps Found (Dec. 2021)
Only 4 eHealth app platforms (from Phonak, Oticon, ReSound, and 
Widex) were found to have comprehensive capabilities of being used 
with young children age birth to 5 years, including remote 
care/support

• Only one was a pediatric specific platform (myPhonak Junior app)
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eHealth Apps Found (Dec. 2021)
Apps found rated for older ages on Apple App store were 
excluded:

• Starkey Thrive app
• Signia app
• Oticon Medical Ponto Care™ app
• Cochlear BAHA apps
• MED EL AudioKey 2
• Cochlear Nucleus Smart App
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Play PX (new 2022)

*
Oticon Companion (new 2023)

OMNIA (new 2023) ONE (new 2022)
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Telecommunication Support Feedback Measurement

Telecommunication Feedback Manual/Volume Controls

Additional Remote Accessory Requirements Firmware Upgrades

Remote Programming/Fine Tuning Features Datalogging

Remote Battery Status Monitoring Apple Operating System (iOS) Compatibility

Remote Diagnosis of Hardware Issues Android Operating System (OS) Compatibility

eHealth Platform Features Deemed Important for Young Children and Families

(Adapted from NCHAM & Copithorne)
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Note: Dec, 2021 was when review completed – Mobile Apps Update Frequently
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▪ Existing platforms are 
early-intervention ready: 

Datalogging
Remote 
troubleshooting
Basic programming 
support
Videoconferencing
Software, Cloud 
Storage, Privacy, & 
Security supported 
by manufacturers

▪ Remote support for 
technologies may vary 

▪ State licensure, clinic site 
logistics, and other 
telehealth laws may limit 
use of eHealth platforms 
for families

▪ Unknown whether 
platforms meet recent 
telehealth standards for 
accessibility for 
individuals with 
disabilities (WHO-ITU, 
2022)
▪ https://www.who.int

/publications/i/item/
9789240050464

https://www.who.int/publications/i/item/9789240050464
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Keep your eyes on them – they update/change fast!
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Interested in Getting Started with Tele-Audiology in your practice?
https://www.infanthearing.org/teleaudiology/index.html

https://www.infanthearing.org/teleaudiology/index.html
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https://digitalcommons.usu.edu/cgi/viewcontent.cgi?article=1172&context=jehdi
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QUESTIONS?
ameibos@uakron.edu

houston@uakron.edu

mailto:ameibos@uakron.edu
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