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e Individuals:
o from racial and ethnic minority backgrounds
o from disadvantaged backgrounds
o with limited English proficiency
o from underserved geographic areas (rural or urban)
o with specific developmental disabilities




e Access to hearing health services remains limited for
underserved populations, exacerbating disparities in the
identification, diagnosis, and management of hearing-related
issues among children >*?

e These children face significant delays in the diagnosis and
treatment of hearing loss?




TREATMENT BARRIERS

e Health literacy

e Language & cultural
differences

e Transportation

e Access to care/services

e Financial difficulties

e Social/emotional challenges
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SUPER HEAR-O

Our 5 year old Super Hear-o has been diagnosed with bilateral
moderate sensorineural hearing loss after a failed school
hearing screening. He is the first person to be diagnosed with
hearing loss in his family and close circle. His family reported
that he has a history of delayed speech, difficulties
communicating his needs, and is struggling in school. His family
migrated to the U.S. about 3 years ago and language barriers do
exist. In the area he currently resides, access to healthcare is
minimal. His parents work full time so he is cared for by his
grandmother who does not drive. His mother also suffers from
untreated postpartum depression after the birth of his younger
brother.
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UNDERSTANDING &
ADDRESSING THE BARRIERS
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SOLUTIONS

e Visuals/Pamphlets

e Peer to peer support

e Advocacy skills

e Accessible medical
information

e “Meeting families where
they are”
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SOLUTIONS

e Inclusive language
e Interpreters/translators
e Cultural awareness

BONJOUR
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BARRIER

SOLUTIONS

e Food/clothing banks

e Affordable housing
resources

e Rental assistance

e Grants

e COmmunity programs

Self-fulfillment
-\, needs

Psychological
needs

Belongingness and love needs:
ool gy
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SOCIAL/EMOTIONAL
BARRIER SOLUTIONS

EMERGENC)

Mother suffers from
untreated postpartum
depression

e Support
groups

e Mentoring
programs

e Mental health
services

e COmmunity
events
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SOLUTIONS

e Insurance options
e Accessible scheduling
e Remote services
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SOLUTIONS

e Medicaid transport

e Ride-share apps

e Metro/bus pass

e COmmunity programs
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O-TREATING




NO INTERDISCIPLINARY TEAM?
NO PROBLEM.
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Social Worker

Mental
Health

Social Worker

Treatment
Barriers

Social Worker

Community
Resources
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Psychologist

Behavior/
Sensory
Processing

Social Worker

Community
Resources

Social Worker

Treatment
Barriers

Psychologist/Social
Worker

Mental
Health
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Psychologist

Behavior/
Sensory
Processing

Social Worker

Community

Resources

Speech-Language
Pathologist

Fluency

Social Worker

Treatment
Barriers

Speech-Language
Pathologist

Articulation

Psychologist/Social
Worker

Mental
Health

Speech-Language
Pathologist
Expressive/

Receptive
Language
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Psychologist

Behavior/
Sensory
Processing

Educational
Specialist

Academics

Social Worker

Community
Resources

Speech-Language
Pathologist

Fluency

Social Worker

Treatment
Barriers

Speech-Language
Pathologist

Articulation

Psychologist/Social
Worker

Mental
Health

Speech-Language
Pathologist
Expressive/

Receptive
Language

Educational
Specialist

School
placements
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REFERRAL INTAKE FORM:

Patient Name:
Patient DOB:

Parent/Guardian Name:
Phone Number:
Address:

Family size:

Reason for referral:

History & Needs:
Country of Birth:

Language(s):
Insurance status:

Medical
Formal medical diagnoses:

Audiology
Hearing loss suspected or confirmed:

Diagnosis of hearing loss:
QO Bilateral
O  Unilateral

Devices
Device manufacturer:

Fitting/implant month/year:
Country where devices were obtained:

Appointment goals:
Appointment needed:

O  Audio

O Cl Programming

QO Hearing Aid Follow up
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REFERRAL FORM:
Patient Mame:

Patient DOB:
Parent/Guardian Name:
Phone Number:

Address:

Family size:

Agency Name:
Contact Person:

Phone Number:
Referred by:

Reason for referral:

History & Needs:
Country of Birth:
Language(s):
Insurance status:

Medical
Formal medical diagnoses:

Audiology
Hearing loss suspected or confirmed:
Diagnosis of hearing loss:

O Bilateral

O  Unilateral

Device Information

Fitting/implant month/year:

Country where devices were obtained:
Device manufacturer:

Amy Torres, LCSW

Children’s Hearing Program

Clinical Social Worker

Clinical Research Center - UHealth Ear Institute
1120 NW 14 Street; 5th Floor

Miami, Florida 33136

P: (786)818-0054

F: (305) 243-1673
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e Advocate for your profession
e Form partnerships
e Utilize community resources

e Think internally... collaborate
with other departments
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TRANSPORTATION
OPTIONS
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ANNA FOWLER: AXF1907@MED.MIAMLEDU

AMY TORRES: ART142@MED.MIAMLEDU
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