
AZ Early 
Childhood 
DHH 
Services
Preliminary Family 

Results



Demographics (1, 2, 4)

– 126 respondents (varies by question)

– No response from families in Apache, 

Cochise, Coconino, Gila, Graham, La 

Paz

– Primary Language in the home 

– English: 95.24%

– Spanish: 3.17%

– Other: 1.59%

County of 

Residence

Maricopa 87.2%

Pinal 4%

Pima 2.4%

Mojave 1.60%

Yavapai 1.60%

Yuma 1.60%

Santa Cruz .80%

Navajo .80%



Ages of Children (3)

35%

12%

53%

0-3 yrs 3-5 yrs 5+ yrs



Ages of Identification (4)



Hearing Aid Fitting (5)



Hearing Devices 
Used (6)

Frequency of Hearing 
Device Use (7)



Language Development 
Approach (8)

Receiving Services to 
Support LSL (10)



Help Received for the 
Approach Used (9)

Source of Information 
about LSL Services (11)



Age at Start of LSL 
Services (12)

Frequency of Services 
Per Month (13)



Do/Did Frequency of 
LSL Services Meet 
your Needs (14)

Do/Did LSL Services 
include Parent 
Coaching/Education (15)



Funding Sources to 
Access LSL Services (17)

Barriers to Accessing 
LSL Services (18)



LSL Provided Families 
Easy-to-Implement 
Strategies (19)

Providers Equipped 
Parents with knowledge to 
make informed decisions 
about LSL (20)



Children 3 yrs or older 
(21)  N=106

Continue to Receive LSL 
Services (22)  N=71



Barriers to Continue Receiving Services (23)  N=66



Preschools  Attended (24)  N=69



PS Supports LSL (25)  
N=69

LSL Support Outside of PS 
(26)  N=69



Outside Therapy 
Supports Growth in LSL 
(27)  N=65

Language Development 
like Typically Developing 
Peers (28)  N=68



Comments –Additional Information to Inform 
Availability and Quality of LSL Services in AZ (N=22)
All comments recognize the importance of access to LSL services

– LSL needs to be more accessible throughout Arizona.  I traveled to Desert Voices from Lake Havasu City every week for 
4 years so my son could receive LSL services.  We stayed in a hotel for 4 nights and drove home to be with family on 
Fridays.  The strain this put on our family was intense however we knew it was the most appropriate education for 
our son.

– Early access to LSL helped my child stay age appropriate and even excel at language development and skills. 

– The public schools were not willing to accommodate my daughters needs. Therefore she is now in private school 

– I believe having coverage up to 5 years old would be a huge help for parents and would be an essential time for 
children. The cost for private speech sessions is pretty hard to tackle for a long amount of time and I feel that the 
support we received through ASDB from 1.5 - 3 was essential to her improving in her speech development that we 
would have not been able to afford otherwise. Thank you for looking into these options. 

– It was very important that we has someone who was knowledgeable of LSL services and children with 
multidisabilities. We had access to a Speech Language Pathologist who was LSL certified and could provide virtual 
services through a grant (ASDB). I see how far my child has come because of the team approach that we took early on 
and continued to give my child.



AZ Early 
Childhood 
DHH 
Services
Provider Results: 

Preliminary



Demographics (1, 2, 4)

– 63 respondents (varies by 

question)

– 88.8% work with DHH children 0-5

Years of Service

0-2 yrs 17.31%

3-5 yrs 23.08%

6-10 yrs 13.46%

11+ yrs 46.14%



Respondent 
Position (3)



LSL Services (5)
– 80.77% Provide LSL services

Provider Confidence in Ability to Provide LSL Services



Settings of Current Providers 
Providing LSL Services  (6)



Employer Provides Opportunities 
for LSL PD (7)



There are enough qualified LSL 
providers in my local area (8)



Provider knowledge of how to 
access LSL services (9)



Funding Sources for Families to 
Access LSL Services (10)



Resources provided to Families regarding LSL 
Services (11)



Progress: Majority of Caseload Using LSL Makes 12 
12 months Progress in 12 months time (15)



Percent of LSL Caseload with additional 
needs/therapies (16)



To what extent did you learn about LSL during 
college coursework? (17)

Do you hold LSLS Cert. AVT or LSLS Cert AVEd from 
AG Bell Academy? (18)



How long have you held LSLS certification? (19)

What incentives do you have to maintain your LSLS 
certification? (20)



Barriers to maintain LSL 
certification? (21)

Facilitators to maintain LSL 
certification? (22)



Are you pursuing or planning to pursue LSL certification (23)

What incentives do you have to obtain your LSLS 
certification? (24)



Barriers to Obtaining 
LSL certification (25)

Are you wanting ongoing training in LSL? (26)



Preferred Format for PD 
activities (27)

What PD activities are you 
interested in attending (28)



Barriers to families 
accessing LSL services  
activities (29)

Barriers to increasing LSL 
certified providers in AZ (30)



Additional Information to help inform availability and quality of LSL 
services in AZ (31)
• More information given to therapists to share with families

• LSL caseloads should not exceed 20 families. There is a fine balance between quality and 
quantity.

• I can’t answer the question about 12 months growth. 60% of my caseload is under 12 
mo. and the other 30% have significant cognitive delays, as well as significant delays all 
other developmental domains

• LSL is used in preschool but after preschool, there is a very limited amount of services 
from there. The focus on Tucson ASDB campus seems to only cater to ASL so our 
students have to go with Itinerant services which are only a few hours a week and only a 
few can go to Miles Elementary, if they reside in that district. This is "dropping the ball" 
so to speak after we, my colleagues and I, have worked so hard to provide them with full 
day access of LSL.



Next Steps
1. Update data (with Dec 20 

survey deadline)

2. Develop a plan for providing 

LSL training to providers in 

AZ

3. Conduct comparable survey 

for ASL skill needs (Spring 

2024)
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