
Parent-to-Parent Support in a Clinic Based Setting: 
From Why to How

A Conversation with Najwa Ghattas, Mariana Barquet and Rosabel Agbayani

Facilitated by Janet DesGeorges

With support from Kim Reimann



…We have all served in the role of 
clinic support, in addition to our 
other roles

Kim Reimann

H&V Role: WY Assistant Director; 
GBYS Program Coordinator

Clinic Role:  GBYS Parent 
Guide/Family Educator

Janet DesGeorges

H&V Role:  HQ Executive Director

Clinic role: Family Consultant

Rosabel Agbayani

H&V Role: HQ  DEI 

Consultant, CA H&V Board

Clinic Role: 

Community/Educational 

Liaison

Najwa Ghattas

H&V Role: AZ Vice 

President

Clinic Role:  Cochlear 

Implant Program 

Manager

Mariana Barquet
H&V Role: GBYS & ASTra 

Programs Coordinator, 

Guide By Your Side for 

Hispanic Families

Clinic Role: uses same 

title(s) as above



VALUE/BENEFITS OF THE 
FAMILY CONSULTANT 
ROLE

This might have a lot of 
different ‘names’ for the 
role…



TEAM 
COLLABORATION
AND THE CLINIC DAY



LOGISTICS AND 
CONSIDERATIONS OF 
INCLUDING A PARENT ON 
THE TEAM



QUESTIONS AND 
COMMENTS
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