Family Support:

Making It Work
In Utah!




Develop a contact schedule to
maximize parent responsiveness
and minimize loss to follow-up

Describe the various methods
used to connect and support
DHH families in Utah

Identify ways to collaborate with
different organizations
supporting DHH families in the
state
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CENTER




Utah EHDI team

Stephanie B. McVicar, AuD '
EHDI Programs Director
smcvicar@utah.gov

Shannon Wnek, AuD
Audiology/Compliance Coordinator
swnek@utah.gov

Holley Ezzell, BA
Follow-up Coordinator
hezzell@utah.gov

Krysta Badger, BS
Data Coordinator
kbehring@utah.gov

Jenny Pedersen, AuD

CHAP Coordinator
jpedersen@utah.gov

Ashleigh Sorenson, BA
UPC* Parent Consultant \
ashleighsorenson@utah.gov .

Aubri Ogden, BS
UPC* Parent Consultant
aubrianneogden@utah.gov

Max Sidesinger, MPH
CMV Data Coordinator
Epidemiologist
msidesinger@utah.gov

*Utah Parent Center

Utah Department of
Health & Human
¥ Services
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The Story of Us

UTAH PARENT CENTER

EHDI










Our Role as EHDI Parent Consultants...

Parent Champions for unbiased
language modality

Family Cheerleaders
Connections Facilitators
Encouragers that want to

empower families




Resources Given Out at Diagnosis

The Five Senses

Hearingl

e
4

A Baby-Sized
Introduction to
Speaking with
Sign Language

From the Parent Consultants of the Early
Hearing Detection & Intervention Project (EHDI)
at the Utah Parent Center
ehdiparents@utah.gov
From the Parent Consultants of the Early & A 6
Hearing Detection & Intervention Project (EHDI) ~ * pieh
at the Utah Parent Center
ehdiparents@utah.gov
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Elevating Inclusion

Parent
Center

tah Beparment of
Ht.a\lh & Human Services

inding Your Child's Hearing Loss:
A Guide for Parents

Parent to Parent Support
Get connected to Deaf/Hard of
Hearing (D/HH):

+ Family events

» Services & Professionals

« News, Webinars and Resources Ashleigh Sorenson

385-275-4916
ashleigh@utahparentcenter.org

Ei@)eutaneHpl E@fﬁg Aubri Ogden
D g — '%6‘ _ 385-419-2156
’ T

Health & Human aubri@utahparentcenter.org

Services
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Reaching Out to Families
- o

® We personally call families after a
child is diagnosed and then follow
up again on the child’s birthday.

® Enrollment in our program= two-
way communication where they
agree to be added to our email
list.




Initial Contact

® First contact 6 weeks after referral
from Audiologist.

e Our attempts are a phone call, a
text, and a welcome email (if
provided).

e If we don’t make contact with the
family we set a recommended
action 6 weeks later to contact
them again.




Birthday/Follow-Up

Enrolled
e Call & Text around the child’s next
birthday to check in.

Unenrolled
e Call & Text around the child’s next
birthday.
e If no answer on the first attempt
we then try again 6 weeks later.




CHAP/10+

e CHAP= Children’s Hearing Aid
Program

e |Initial Contact: single time attempt
via call, text, and email.

® Follow-up: 6 months after initial
contact.




AUDITORY
PROCESSING
DISORDER
AWARENESS DAY

Social Media

The things that make me differant
are fhe s that make me.

Winnie the Pooh

Find us on Facebook & Instagram
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Robin Roberts

uUsing Toy Tailk to
Build Language

A Simple Mindset Shift For Tou Tallcconsista ot 1 dlilegles:
Parents of Children Who Are « talk about the toys the child is
Deaf or Hard of Hearing playing with including description,

actions, and properties

INSTEAD OF: TRY THIS:

Dot tigrih | Focunonmd bt he * Give the object or toy its nome
et Sl e

THE BENEFITS OF
LEARNING SIGN
LANGUAGE
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WebinEARS

https://www.youtube.com/@UtahParentCenter

e Held every other month (except
summer months)

® Guest Speakers

e Past Topics

Listening Fatigue

Processing Emotions

ASL Rhyming

Literacy

Power of Sibling(s) in Natural
Language Development

e Share on YouTube and Social
Media



https://www.youtube.com/@UtahParentCenter

Newsletter

Email newsletter sent out

every other month

Available in English & Spanish

Spotlight a Utah family

Helpful tips and resources

A book in ASL & LSL

Interested In Adding More
Deaf/ Hard of Hearing Family Activities
In Your Local Area?

Scan or Click On This Code For More
Information:

ASDC Membership
AMERCAN SOCIETY oo oo FREE memberships for our

for DEAF CHILDREN ¢ i 10 the ASDC (American Sociely of
Deaf Children) far a ysar The code 1o sign up
for one free year is UTEHDI

TO SIGN UP CLICK HERE

Additional Helpful Resources ,,5
For Your Family &Q

Here are some great additional family resources to take a look
at for information and support!

CLICK HERE For Additional Resources

Children's
Hearing Aid
Program (CHAP)
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October Book Spotlight in ASL & LSL:
There Was An Old Lady Who Swallowed Some Leaves

Reading to your child is one of the best ways to help grow their language. In this issue we are
featuring the book "There Was An Old Lady Who Swallowed Some Leaves” by Lucille Collandro.
"There Was An Old Lady Who Swallowed Some Leaves" is a favorite that provides rich language
learning in both American Sign Language (ASL) and Listening and Spoken Language (LSL).

e

4 THERE WAS AN 1. g‘?
# oLD LADYWHO 7
SWALLOWED SOME LEAVES!

by Lugille Cofondro
\& Mustrated by Jared Lee AT

Listening and Spoken
Language (LSL) Resource
by Hearing First

American Sign Language
(ASL) Resource
by Indiana School For the
Deaf Media Center

FOR ASL CLICK HERE FOR LSL CLICK HERE
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Parent Volunteer Network

e Composed of Parents and D/HH
Professionals

® Representation is statewide

e Parent to Parent Resource

e Plan/Host Activities




UTAH PARENT CENTER

EHDI

Utah Early Heari
Detection & Intervention




Present to Local Entities about Services We Offer:

® Newborn Hearing Screening

Committee/ Pediatric Audiology

Working Group (PAWG)

Local Audiologists

Sound Beginnings & Utah School

for the Deaf and Blind (USDB)

® Local Universities for Audiology
and TOD Students

e PIP (Parent Infant Program)
Activities

e Utah Parent Center (UPC) Staff

e Anywhere we are requested




EHDI

Early Hearing Detection & Intervention

Parent Consultants

Ashleigh Sorenson
385-275-4916 et
shleigh@utahpar ter.org

Aubri Ogden
385-419-2156
aubri@utahparentcenter.org

Parent to Parent Support

0 www.facebook.com/utahEHDI

l@.www.instagram.com/utahEHDI

[

Iy Utah Department of
Health & Human

Services

Questions?

chdiparents
@utah.gov

UTAH PARENT CENTER

EHDI
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