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Mission Statement

EHDI-PALS is a web-based searchable national directory. It 
helps families, healthcare professionals, and state public 
health organizations find pediatric audiology expertise for 
children ages birth to five. The website provides 
information about childhood hearing to support families 
and professionals through the process of screening, 
diagnosis, and intervention.





Families















• Concerns about my child’s 
hearing

• Newborn Hearing Screening
• Diagnostic Hearing Test
• Types of Hearing Tests
• Types of Hearing Loss
• Hearing Aids
• Cochlear Implants
• Early Intervention
• Find Family Support
• Glossary

Family Resources





Audiologists and EHDI-Related  
Professionals



Professional Resources



Professional Resources



The Audiology Facility Survey 
• 65 questions pertaining to pediatric audiology services 

and equipment
• Categorized into 3 age groups

o Birth to 6 months
o 7 months to 3 years
o 3 to 5 years

 Answers compared to a standard of practice template 
to determine eligibility
 PEP checklist incorporated



PEP Checklist. “Promoting EHDI Practices”
illinoissoundbeginnings.com



Maintaining Updated Facilities

• Annual update email request to facility account manager 
• Changes in personnel
• Misplaced login info

• Significant efforts to identify a new contact 
• The EHDI-Coordinator often knows who a new contact 

person is
• Send new contact updated log in info



Updating Facilities
Partnering with EHDI Coordinator/Programs

To use EHDI-PALS as the main resource for audiology facilities
• Streamlines efforts to maintain a local directory of updated 

listings
• Provides access to detailed clinic information 
• Provides additional resources for families and professionals
• Access to Spanish portal and resources



EHDI State Programs



EHDI-Approved Functionality

Statement for EHDI Programs

• The “EHDI Approved” (EA) feature provides an option for state programs to 
identify facilities who are meeting the standard of care in their clinical 
practices as outlined by the Joint Committee on Infant hearing (JCIH) 2019 
Position Statement and state guidelines. 

• Once assigned, the star is displayed for families and professionals who are 
searching for services. This is an “in state” feature in that only facilities in a 
given state can be assigned the EA status. Use of this feature is not 
mandatory. 

• Facilities that have not updated their facility profile within the last year are 
not eligible for EA status.



EHDI-Approved Functionality
Statement for EHDI Programs (continued)

Recommendations for states using this feature:
• The EHDI program develops eligibility criteria to share with facilities in their state. 
• The EHDI program reviews and rates all enrolled clinics in their state prior to 

displaying those with EA status/assigned stars. 
• The EHDI program reviews and updates EA facilities annually. Updates can be made 

on a case-by-case basis throughout the year 

Enrollment period 
• EA status is good for one year after which the star will expire and no longer be 

displayed.
• A reminder email will be emailed to the EHDI Coordinator three months prior to the 

expiration date to review expiring facilities.



EHDI-Approved Functionality



EHDI-Approved Functionality



State Entered Audiology Facilities



State Entered Audiology Facilities



State Entered Audiology Facilities



State Entered Screening Facilities



Linking Badges



Promotional……



Questions?
ehdipals@infanthearing.org

mailto:randi.winston@infanthearing.org
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