
PRACTITIONER
INSIGHTS

ON SUPPORTING FAMIL IES OF CHILDREN 
WITH HEARING LOSS

An adventure in teaming and collaboration



INTRODUCTIONS

WHO ARE WE?
WHO ARE YOU?



O B J EC T I V ES

 Participants will describe the challenges associated with 
using natural learning environment practices and coaching 
when working with families of children with hearing loss.

 Participants will identify effective strategies to maximize 
hearing potential while using natural learning environment 
practices and a coaching interaction style.

 Participants will be able to describe recommended 
practices to families despite competing recommendations 
that may have been made by other professionals.



D EC  R P S

 F1. Practitioners build trusting and respectful 
partnerships with the family through interactions 
that are sensitive and responsive to cultural, 
linguistic, and socioeconomic diversity. 

 F4. Practitioners and the family work together to 
create outcomes or goals, develop individualized 
plans, and implement practices that address the 
family’s priorities and concerns and the child’s 
strengths and needs.

Family



D EC  R P S

 INS1. Practitioners, with the family, identify each 
child's strengths, preferences, and interests to 
engage the child in active learning.

 INS4. Practitioners plan for and provide the level 
of support, accommodations, and adaptations 
needed for the child to access, participate, and 
learn within and across activities and routines.

Instruction



D EC  R P S

TC1. Practitioners representing multiple disciplines 
and families work together as a team to plan and 
implement supports and services to meet the 
unique needs of each child and family. 

TC2. Practitioners and families work together as a 
team to systematically and regularly exchange 
expertise, knowledge, and information to build team 
capacity and jointly solve problems, plan, and 
implement interventions. 

Teaming & 
Collaboration



ELEMENTS OF NLEP
Child Interests

Real-life activities

Caregiver Responsiveness

The most effective techniques for 
language facilitation with children 
who are DHH are responsive and 
encourage quality language input 
from the caregiver (Brock & Bass-
Ringdahl, 2023).



ELEMENTS OFCOACHING

Observation

Reflection

Action/Practice

Joint Planning

Feedback

“By supporting active caregiver engagement in 
the LSL intervention process, coaches support 
caregivers in identifying and working toward 
intended outcomes for their children. As a 
capacity building practice, coaching requires 
collaborative planning, practice, and reflection 
with caregivers to work toward goals that are 
important for their family” (Noll, et al., 2021, 
p. 461).



THE
ISSUE



THE
WHY



 Lauren

 The story of Serena and her 
family

OUR STORIES



LET’S REVIEW
Coaching  

 Joint Planning

 Observation

 Action/Practice

 Reflection

 Feedback 

NLEP 

 Child Interests 

 Real-life Activities 

 Caregiver Responsiveness



OUR STORIES
 Sara

 The story of Reagan and her 
family



LET’S REVIEW
Coaching 

 Joint Planning

 Observation

 Action/Practice

 Reflection

 Feedback 

NLEP 

 Child Interests 

 Real Life Activities 

 Caregiver Responsiveness



NOW YOU TRY

https://youtu.be/xXhZm0GgPKE

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FxXhZm0GgPKE&data=05%7C02%7Ckris.everhart%40dhhs.nc.gov%7Cf7f0be21d0994ba7883108de7603ef9d%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639077956438654583%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UwbOIQBQIAGB1dYUeE6LchRbhIRzxoH2JgvEKhAgs%2BA%3D&reserved=0


DEBRIEF
Activity Setting

Child Interest

Caregiver Responsiveness 

 If you were the caregiver, what would be helpful for you to know while 
supporting your child in this activity?

 If you were the coach, what could you ask the parent to help them think about 
what they could do differently?



NOW 
YOU TRYhttps://youtube.com/shorts/vgAeYE41YY4?feature=share

https://youtube.com/shorts/vgAeYE41YY4?feature=share


DEBRIEF

Activity Setting

Child Interest

Caregiver Responsiveness 

 If you were the caregiver, what would be helpful for you to know while 
supporting your child in this activity?

 If you were the coach, what could you ask the parent to help them think about 
what they could do differently?



Coaching combined with NLEP 
empowers caregivers to "take on 
the role of primary facilitators of 
language development for their 
children within the meaningful 

context of their day-to-day 
activities" 

(Noll et al., 2021, p. 454).

RESULTS &
EVIDENCE



"Many studies have found the 
quantity and quality of parental 

involvement and interaction is the 
greatest predictor of deaf 
children's developmental 

outcomes" 
(Curtin, et al., 2021, p. 201).

RESULTS &
EVIDENCE



INFOGRAPHICS



INFOGRAPHICS
DIGITAL





EMAIL US!
Kris Everhart, FIPP Associate Director                                 kris.everhart@dhhs.nc.gov

Lauren Stansell, FIPP Educator                                          lauren.stansell@dhhs.nc.gov

Sara Carter, ELSSP Teacher of Deaf/Hard of Hearing             sara.carter@dpi.nc.gov

        

Rebekah Norris, FIPP SLP     rebekah.norris@dhhs.nc.gov
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