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Session Objectives: 
1. Identify effective strategies to foster meaningful family 

engagement in Early Hearing Detection & Intervention (EHDI) 
programs. 

2. Demonstrate how family support activities can promote family 
well-being and increase family knowledge for families navigating 
the EHDI system. 

3. Explore tools and resources designed to empower families and 
professionals. 



The Joint Committee on Infant Hearing (JCIH, 2007, 
2013, 2019) identified parent-to-parent support as 
an important component of EHDI programs for 
children who are Deaf or Hard of Hearing.

EHDI Legislation states referrals from EHDI programs 
should also include family support. 
https://www.infanthearing.org/legislation/federal.html 

EHDI programs are required in their HRSA funding to 
support and engage families with DHH children and DHH 
adults through the development, implementation, and 
evaluation of their EHDI program:
• Designate a point person to serve as a Family Engagement Liaison
• At a minimum, allocate 20% of awarded grant funds for family 

engagement and family support activities. 

Family Support in the EHDI System 

https://www.infanthearing.org/legislation/federal.html


Raise your 
hand if… 

1. You provide family support.  
2. You implement a family support 

curriculum or lessons. 
3. You have used any of the activities 

in the Hands & Voices Family 
Support Activities Guide.

Hold on tight… we are going to quickly walk 
you through the guide!





The well-being concept 
addresses both the child 
and the family. Research 

shows that a parent's 
emotional well-being 

influences their ability to 
meet their own needs and 

support their child. For 
the child, well-being 

involves building 
relationships, social 

inclusion, and achieving 
goals.

Advocacy, system 
navigation & transitions, 

and education are the 
key components of the 
knowledge construct. 

Quality information that 
is accurate, well-

balanced, 
comprehensive and 

provided in an unbiased 
manner leads to parental 
empowerment and well-

being.

Competence and 
confidence are the main 

components of the 
empowerment construct. 

When families actively 
participate and make 

decisions in parenting, 
they feel competent in 

their role. As confidence 
grows, they perceive 

themselves as experts in 
their child's care, enabling 
them to adapt to situations 

and find solutions to 
problems.

Three Constructs
KnowledgeWell-Being Empowerment



• Provides learning objectives and 
supporting activities to build the 
skills and understanding of the 
learning parent

• The Guide is in a simplified format

• Written so that anyone who is 
supporting a family including 
families themselves can use the 
guide 

Purpose of the Guide



Guide Highlights
• Topic words highlight the goal of the 

activities within that section

• If a resource comes in Additional 
Languages, those are highlighted and 
linked
⚬ 68 Spanish resources
⚬Over 25 other languages

• 192 website links, 160 unduplicated

• Easy to use the “search” feature to find 
activities that fit the family’s 
concerns/needs



Because 
language & literacy 

are so critical 

• This icon is used to 
highlight language and 
literacy activities 
found throughout the 
guide



Family Learning Outcomes
KnowledgeWell-Being Empowerment



Well-Being Empowerment

Visual Index
Knowledge



Tips on How to Use the 
Guide

• Familiarize yourself with the guide
• Take sections and highlight your 

favorite activity
• Role-play with others
• Print out each visual index
• “Bookmark” the online page

• Use the hyperlinks in the visual index to 
quickly get to your topic

• Use the search function on keywords 
when viewing as a PDF (Ctrl+F)



Tipsheet
• A tipsheet is available to highlight 

important features of the Family 
Support Activities Guide. 

• It also provides suggestions on how 
to help a team become familiar with 
the resources in the guide. 

https://www.handsandvoices.org
/fl3/fl3-docs/FSAGtipsheet.pdf 

https://www.handsandvoices.org/fl3/fl3-docs/FSAGtipsheet.pdf
https://www.handsandvoices.org/fl3/fl3-docs/FSAGtipsheet.pdf
https://www.handsandvoices.org/fl3/fl3-docs/FSAGtipsheet.pdf
https://www.handsandvoices.org/fl3/fl3-docs/FSAGtipsheet.pdf


Accessing the Guide

• Downloadable as a full PDF 
• Download each of the 3 constructs as 

separate PDFs 
• Fully available online and easy to navigate 

through the visual index 



The Family Support Activities Guide is a part of an interactive webpage on the 
Hands & Voices website called “Off to a Great Start.”

Look for the 3 balloons whose colors coincide with each construct.

The tag that reads “Family Support Activities Guide” links to the complete guide.

OTAGS Link

https://handsandvoices.org/great-start/index.html


Call to ACTION! Linkable Badges & Promotional Resources: 
https://handsandvoices.org/great-start/badges/ 

https://handsandvoices.org/great-start/badges/
https://handsandvoices.org/great-start/badges/
https://handsandvoices.org/great-start/badges/


Lisa Kovacs 
lisakovacs@handsandvoices.org

Carrie Balian 
ilhvgbys@gmail.com 

Hands & Voices 
https://handsandvoices.org/ 

FL3 Center
https://www.handsandvoices.org/fl3/index.html
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