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Introduction:

• Contact information for LSL, 
audiologist, ENT, and any other 
important team members

• Basic hearing information and 
terminology

• Appointment calendar
• Appointment notes



General

• 46 million words
• It’s all about the brain
• Auditory skill development
• Choices in communication
• Learning to Listen sounds
• Routines
• Ling 6 sounds



Audiology

• Parts of the Ear
• How the Ear Works 
• Types of Hearing Loss
• The Listening Brain
• Data Logging



Literacy

• Creating a goal of 30 minutes of 
reading per day.

• Reading/writing key terms and 
vocabulary.

• How to read with babies.

• How to read with toddlers.

• How to read with preschoolers

• How to read with emergent readers

• Book recommendations in age 
groups



Speech and Language Milestones

• What are milestones?
• Why are milestones important?
• Lists of speech and language 

milestones for various age ranges 
between birth-48 months



Play

• Importance of Play
• Playfulness By Age
• Examples of Age-Appropriate 

Baby Games based on a variety of 
age ranges from 0-36 months



Programs

• Baby and Me
• Listening for Littles
• Bridges Preschool
• Hear-O Teen group
• Summer Camp
• Closed Family Facebook page
• Educational Consultants 



LSL Strategy Handouts 



• After implementing this new 
program, it was highly successful 
with some of our families and led 
to better education and buy in.

• All families were receiving the 
same education, handouts, 
support, however, many were still 
failing to meet EHDI 1-3-6 
benchmarks as well as speech 
and language milestones.

• What pieces were still missing? 



What is recommended for 
optimal LSL outcomes for 
children with hearing loss?
• Hearing screening 

• Diagnostic evaluation with audiologist 

• Enrollment in early intervention services and receiving regular 
intervention sessions

• Follow up appointments every 3-6 months with audiology (possibly 
more often for new earmolds)

• Medical evaluation with otologist

• If a cochlear implant candidate: MRI/CT scans; device selection 
appointments, multiple activation and mapping appointments

• Hearing technology wear time of 8-10 hours per day depending on age 
of the child

• 2-4 Listening and Spoken Language therapy appointments per month.

• Parents understanding and using LSL strategies in daily, play, social 
routines (and possibly teaching other caregivers/daycares)



• In Oklahoma, significant unmet needs persist 
in achieving timely hearing healthcare and 
meeting EHDI 1-3-6 benchmarks.

• Nearly half of these delayed diagnoses occur 
in rural communities, where access to 
pediatric audiology is limited. 

• Once these families enter the system, they 
encounter fragmented follow-up care.

• Referrals to medical specialists, early 
intervention, and therapy services are often 
inconsistent due to insurance requirements, 
provider availability, and the fact that services 
do not exist under one roof. 



Additional barriers: 

• Families often lack a single point of 
contact who can explain screening 
results, next steps, and timelines.

• Education gaps (limited health literacy, 
misunderstanding the urgency of 
follow-up, and distrust of healthcare 
systems) can further delay care.

• Need for culturally and linguistically 
appropriate support

• Many families have limited awareness 
of available resources in their 
communities.  



• These combined geographic, 
socioeconomic, cultural, and 
systemic barriers prevent many 
children from receiving a timely 
diagnosis and early intervention 
during the most critical window for 
language development. 

• In 2025, Hearts for Hearing 
established the role of “Family 
Support Coordinator” who serves 
as a key staff member guiding 
families from newborn hearing 
screen referral through enrollment 
in early intervention and beyond. 



Common barriers: 

• Transportation
• Mental Health
• Postpartum Depression
• Work-Life Balance
• Scheduling
• Childcare Concerns
• Bilingualism 
• Foster Care/DHS



Transportation Resources

• SoonerRide (for families on Medicaid)
• Families often need assistance 

setting up the program and 
troubleshooting difficulties

• Coordinate appointments with 
audiology, LSL, ENT, etc. the same day to 
reduce multiple trips

• Having gas cards readily available 

• Helping patients navigate public transit 
options

• Shelter transport assistance



Mobile Clinic 



Mental Health/Postpartum 
Depression Resources

• Connecting families with community 
mental health agencies

• Encouraging coordination with 
primary care providers for screening 
and referrals

• National Maternal Mental Health 
Hotline (English and Spanish)

• Support groups
• Peer-to-peer support



Childcare Recommendations 

Many families express fear of sending their child to 
daycare or in the care of an extended family member due 
to their hearing technology or additional medical needs.

• Family support coordinator and/or educational 
consultant can have discussions with families on 
coaching childcare providers on device basics and 
safety. 

• Scheduling multiple services on the same day if 
possible, to prevent caregiver needing to take off work 
multiple days per week.

• Connecting families with early intervention providers 
who offer flexible hours, in home services, or 
teletherapy services.



Bilingual Recommendations

• Connecting families with bilingual providers in the 
area

• Connecting families with parent mentors

• Providing translated resources and visual supports

• Allotting extra time in appointments to accommodate 
translation and assurance of accurate understanding 
of care

• Advocacy is important for bilingual families. Ensuring 
they don’t fall through the cracks when pursing 
outside therapies and care since service delivery with 
these families can be more difficult.



Foster Care/DHS 
support

• Educating DHS case workers on a child’s 
hearing loss and recommendations that are 
associated with caring for a child with hearing 
loss.

• Working along side case workers, foster 
parents, and biological parents in providing the 
best care for the child.

• Helping make sure no services are dropped 
following transitions into different homes.



Family Support 
Coordinator Role

• All families have access to our Family Support 
Coordinator whether that be by appointment or 
pulled into a speech or audiology appointment 
if the family expresses a need that could be met 
by her services.

• All newly diagnosed families will meet with the 
family support coordinator as a part of their 
audiology and speech care at these times:

• Initial meeting is scheduled soon after 
hearing technology is fit/LSL services 
have been established

• 6 months after initial meeting
• 12 months after initial meeting
• Continued sessions if concerns remain 

after the 12-month check-in



SPISE-R

• Scale of Parental Involvement and 
Self-Efficacy- Revised

• A parent questionnaire that gives 
insight into parent’s perceptions of 
their own beliefs, knowledge, 
confidence, and actions pertaining to 
supporting their child’s auditory 
access and spoken language 
development.
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Caregiver-Child Relationship

• Knowing how the emotional brain 
is regulated

• “Being with” big feelings
• Following your child’s lead in play
• How to be attuned to your child
• Fostering resiliency



Where are we going next?

• We’re still in the early stages of our Family-Support Coordinator Role and excited to 
see the data we obtain as this first class of babies grow. We are hopeful that by 
providing support for those facing barriers, it will lead to better hearing and speech and 
language outcomes for our families.

• We would love to continue to grow in our behavioral health and mental health 
programs and resources and are actively dreaming about how we can grow our 
support team.



Questions?
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