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By the end of this session, participants will be able to:

• Describe how AI can adapt parent education materials to meet diverse language and 
literacy needs.

• Identify practical ways AI tools can improve family engagement and reduce barriers to early 
intervention.

• Evaluate opportunities and limitations of AI in supporting equitable, family-centered 
hearing health care.

Learning Objectives
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Which role best 
represents you today?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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How are you currently 
using AI in your work?

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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Common Barriers for Families
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Current Practices for Parent Education

Written & 
Digital 

Resources

Direct 
Counseling & 

Education

Peer & 
Community 

Support
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Current Practices for Parent Education - LIMITATIONS

Access

Materials primarily in English
Assume higher literacy levels

Complexity

Technical terminology
Often lengthy

System Issues

Navigating multiple systems of 
support
Assume familiarity with 
healthcare & education 
systems
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AI Can Help!
You provide the clinical judgment and context; AI provides drafts and structure

Translate

Prioritize

Condense

Individualize

Quickly!

AI is a starting point, NOT a final product. 
Always review, edit, and verify content before sharing.
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Safety Reminders:
• Do not include PHI
• Do not paste raw clinic or educational notes 

Prompt Formula:
Use these as a ‘checklist’ - include the parts that apply

 Audience – who it’s for (age, background, language)

 Goal –  what you want them to know or do

 Key points – must-include content

 Format – handout, email, script, bullets, etc. 
language level

 References – model examples, links, uploads

 Human review!
*Can request edits to output

AI Prompts: Core Essentials
Prompts = AI Language 

Ask yourself before you prompt:

• Who is this for?

• What do I want them to know or do?

• What absolutely must be included or avoided?
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Common use cases:
• Technical understanding (audiogram, devices)
• Systems navigation (EI, school, device manufacturers)
• Extending information to family / school teams
• Visuals / media 

*NOT an extensive list!

How I Use AI Day to Day
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Time Appointment Patient Notes
8:30 – 9:30 Ed consult - Pre-implant 7m

9:30 – 10:30 CI mapping – assist 4.7, bilateral LATE ID – No language
Inconsistent device use

10:30 – 12 Audio eval – assist 3.1, bimodal 3m post CI 

1 – 2:30 IEP meeting – turning 5 4.9, bilateral ASD, AAC user 

2:30 – 3 Ed consult - Pre-implant FU 18m Parents unsure
Poor appt. follow up 

3 – 3:30 Ed consult – College transition 17.4, SSD 

3:30 - 4 Ed consult – IEP  504 plan 8.3, bilateral
Recent SLP eval 
Expressive Lang delay
Progress inconsistent

4 – 5 Ed consult - No services Adam
2.9, bilateral

CIC team concerned w/ progress 
Did NOT transition to CPSE
Can’t come to center for SLP

A Typical Clinical Day

NYU Cochlear Implant Center
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Meet Adam 

AI generated
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Adam 

NYU Cochlear Implant Center
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Information 
overload Navigating EI

Understanding 
the audiogram

Including 
extended 

family

Device use Strategy 
carryover

17

Adam’s Family



18NYU Cochlear Implant Center

Case Examples: Using AI to Tackle 
Common Challenges
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Challenge: Information Overload

Context: 
• Parents receive multiple brochures and guides 

(EI, DIP/PIP, audiology, rights information)

Family Challenge: 
• Too much information at once
• Fragmented across programs
• No clear “start here” or next steps
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AI-Supported Solution
Condensed Cross-Disciplinary Guide

This is NOT the raw AI output; this is the 
human-edited & finalized version.

Example Prompt: 
Condense these materials into a 1–2 page 
plain-language guide for parents of a newly 
diagnosed child with hearing loss. Explain what 
each program does, how they fit together, and list 
3–5 clear first steps. Use short bullets at a 5th–6th 
grade reading level. 
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This is NOT the raw AI output; this is the 
human-edited & finalized version.
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Challenge: Understanding the Audiogram

Family Challenge: 
• Technical graph, symbols, jargon
• Professional-level explanations online
• Hard to connect results to everyday listening 
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AI-Supported Solution
Parent-Friendly Audiogram Summary

Example Prompt: 
Rewrite this audiogram in a parent-friendly way to 
be shared with parents of a newly diagnosed child 
with hearing loss. 
Include information on what he can and cannot 
hear and how that may change with cochlear 
implants. Give examples using everyday situations 
(speech, environmental sounds)
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AI-Supported Solution
Parent-Friendly Audiogram Summary

Raw AI output
Not all AI platforms will create it 

into a ready-to-print handout
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Not all AI platforms will create it 

into a ready-to-print handout

Follow-up Prompt: 
Reduce and simplify further

AI-Supported Solution
Parent-Friendly Audiogram Summary
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Challenge: Device Use

Family Challenge: 
• Caregivers unsure about “do’s and don’ts”
• Manufacturer manuals long and technical
• Critical safety details (water, batteries) easy to miss
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AI-Supported Solution
Cochlear Implant 101 for Caregivers

Raw AI output
Not all AI platforms will create it 

into a ready-to-print handout

Example Prompt: 
Create a 1-page, very simple ‘cochlear implant 101’ 
for teachers and babysitters of a 3-year-old new 
cochlear implant user. Include daily checks, wear 
time, what to do about water, and what the battery 
light means. Use short bullets and clear headings. 
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Raw AI output

Not all AI platforms will create it 
into a ready-to-print handout

Follow-up Prompt: 
Simplify and add more visuals so its quick-at-a-
glance (scannable)



Family Challenge: 
• “What exactly should we do this week?”
• Written plans feel long, clinical, and hard to follow
• Caretakers with limited English 
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Challenge: Home Carry-Over / Practice Routines

Clinician Need:
• Turn clinical session note into a print-ready family 

handout
• Plain language, routine-based, w/ examples of what to say 
• Usable by all caregivers; no therapy background required  
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AI-Supported Solution
Simplified Home Plan

Raw AI output
Not all AI platforms will create it 

into a ready-to-print handout

Example Prompt: 
Turn this session note into a 1 pg take-home parent 
handout. Plain language, 1-2 goals, 3-4 routine-
based activities with examples of what to say



31NYU Cochlear Implant Center

AI-Supported Solution
Simplified Home Plan
Example 2 – w/ adjustments to prompt 

Raw AI output
Not all AI platforms will create it 

into a ready-to-print handout

Follow-up Prompt: 
Simplify and add more visuals. May be shared with 
grandparents, English is not their first language
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Responsible Use
• Use as a guide, not a final product

• Always review, edit, and verify 
before sharing with families

• Avoid PHI & follow (your) 
institutional privacy policies

• Be transparent with families: “This 
was created with AI and reviewed 
by our team.”

Risks
• Privacy & data-security concerns

• Inaccurate or outdated 
information

• Over-simplification or loss of 
important detail

• Perception that AI will “replace” 
clinicians 
 In reality, can help maximize 

provider time given workforce 
shortages

Limitations
• Cannot replace clinical judgement 

• Requires provider oversight & 
time to review 

• Output limited by prompt quality 

• May miss nuance or context, 
needs to be “taught”

Limitations, Risks, and Responsible Use
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What AI is (in this context) 
• A tool to adapt content for different languages and literacy levels

What AI is NOT 
• Not a replacement for clinical judgment, counseling, or therapy 

What I can do next as a clinician 
• Always review for accuracy, tone, and family-specific details before sharing 

Summary



Thank you
Hia.Abdelqader@nyulangone.org

NYU Cochlear Implant Center

mailto:Hia.Abdelqader@nyulangone.org
https://www.linkedin.com/company/nyu-cochlear-implant-center/
https://www.facebook.com/NYUCochlearImplantCenter
https://www.instagram.com/nyucochlearimplantcenter/
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Audience Q&A

The Slido app must be installed on every computer you’re presenting from

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
https://www.slido.com/support/ppi/how-to-change-the-design
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