
Developing a 
Model of 
Asynchronous 
Family 
Centered 
Support

2026 EHDI Annual Conference

Kristina Blaiser (Presenter)

Marie Martinez (Co-author)



Objectives

Identify one way an 
asynchronous 
program could be 
used in their family 
support programs.

1
List two different 
benefits of using 
asynchronous 
programming.

2
List at least three 
evidence-informed 
items needed to 
design an 
asynchronous 
program

3



Pivot 
Supports

Adding Asynchronous 
Support

Shifting Support 



Asynchronous 
Family Support
Who is here today?

Defining synchronous vs 
asynchronous



Family Centered Early 
Intervention-DHH

Critical to meeting the 
needs of families

Specifically, families, who 
have infants newly 
identified with hearing 
differences

(Szarkowski et al., 2024; Moodie et al., 2024)



Challenges 
with Current 
Models

1. Providers lack 
confidence and 
explicit training

2. Challenges with 
schedules, 
resources, access 
to providers

( Blaiser & Mahshie 2022)



HATCH Lab
• Challenge: How do we meet 

the needs of all families across 
the rural state?

• If family centered is a key 
aspect to improving outcomes, 
how do we incorporate this 
into programs, with families? 



Asynchronous Technologies

• Reduce Barriers
• Align with Family Routines

(Unholz-Bowden et al., 2020).



Asynchronous 
Technologies (AT)

• Video
• Still Images
• Chat Messages
• Recorded Data

(Schunk, 2018; Cohn & Cason, 2025). 

ThePhoto by PhotoAuthor is licensed under CCYYSA.



HATCH Lab Asynchronous
Family Support

Family Ambassador

• Weekly Newsletter
• Emails
• Text Messages

Social Media

• HATCH Website 
Resources

• HATCH Support 
Posts

Programs 
(the NEST & SOAR)

• Video Upload Support
• Message Support
• Content Options



Instructional Design

( Martinez & Blaiser 2026)

Content Components Present

Concept to be learned

Define the concept

Rationale for the concept

Steps of implementation

Video Example

Video non-Example

Use (homework or coaching)
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HATCH-to-SOAR Hybrid Program



Family 
Collaboration
Each module was created 
from the parent perspective 
and provider perspective

First Questions Guide the 
Content



Future directions

1. Further refine the HATCH 
Asynchronous Programs

2. Systematically support 
families across geographic 
locations

3. Link to developmental, 
academic, and 
communication outcomes

4. Revise/review framework 
as we go



Engage with Us!

Visit Our Website
Hatchlab.com

Contact Us Directly
Kristina Blaiser          Kristina.blaiser@isu.edu
Kathleen Ross.            kathleenross2@isu.edu
Marie Martinez         Janemartinez@isu.edu

Support Our Growth

@isuhatchlab

mailto:Kristina.blaiser@isu.edu
mailto:kathleenross2@isu.edu
mailto:Janemartinez@isu.edu


Thank You!

Appreciation
Team: Kat Ross & Lesa Coleman

We sincerely appreciate your attention 
and support throughout this 
presentation.

Questions Welcome
Feel free to reach out with any 
questions you might have. We're here 
to help!

Stay Connected
Connect with us on social media to stay 
updated on our latest news and events.
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