FROM PRINCIPLES TO PRACTICE

Using the 12 Key Rights to Support Family Conversations:
A PDSA Evaluation by WA State Hands & Voices
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SUMMARY

The 12 Key Rights tool improved family-provider dialogue, increased
provider confidence, and clarified rights for families, showing promise for
statewide adoption. Limitations include a small participant pool and
inclusion of only English-speaking families, as the study occurred during
holidays and flu season. Our state will support dissemination and use of
the tool through partnerships and by offering technical assistance to
edrly intervention teams.
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We want this information in the hands
of families - early, clearly, and in
language that affirms their role as

\ decision-makers in their child’s journey.

-Christine Griffin
Washington State Hands & Voices




